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Hello SDCCS2 Parents & Guardians! 
  
 Students are often most successful when there exists a cooperative effort between home and 
school.  Student Support Team (SST) meetings are designed to foster your child’s social, emotional and 
academic success.   This is a collaborative process, and you are an important member of this team. 
 
 This handbook has been developed to help you understand the SST process and how it serves 
your child.  As parents, your knowledge and perspective is crucial to the process of collecting information 
and developing strategies that will best serve your child.  Your information, insights, questions, 
comments and suggestions are extremely valuable to the process. 
 
 To make the most of your scheduled meeting time, please read this booklet prior to the initial 
meeting.  We also ask that you complete and return the Parent Preparation Sheet at your earliest 
convenience, as this will help our team to prepare for the first SST meeting.  You may either return the 
prep sheet via email (send to: kelley@sdccs.org) or in person at the SDCCS2 main office (either North or 
South Campus.)  
 
I would be happy to answer any questions about the information in this booklet or about the SST process 
in general.  You are welcome to contact me via email. 
 

Thank you,  
Kelley Herring 

School Counselor & SST Coordinator 
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What is an SST? 
The Student Support Team (SST) is a school site team that is convened to review student progress.  The team works 
collaboratively to design strategies and interventions in response to any existing concerns.   
 
How is a student selected for an SST? 
Either the classroom teacher or a parent indicates that the student's academic, behavioral and/or emotional needs are not 
being adequately met under existing circumstances. 
  
Will anything have been done to help my child prior to the first meeting? 
Yes. Prior to the first SST meeting, your child’s teacher will already have made modifications in the classroom and addressed 
any concerns with you (the parent/guardian). 
 
What are “Modifications”? 
Classroom modifications refer to any measures taken to accommodate a child's individual needs. 
 

Examples:  
• Change of seating 
• Cross-age tutors 
• Individual contracts 
• Change of group 
• Buddy system/partner assignment 
• Learning games 
• Use of a notebook for assignments 
• Behavior modifications 
• Visual aids or visual cuing for instruction 
 
Who is included in my child’s SST team? 
The team may include the student’s parents/guardians, the classroom teacher, the principal, the school counselor, the school 
psychologist, or any additional staff members who have useful insight/expertise.   
 
Will this be documented? 
Yes.  Throughout the meeting, one team member will be taking carefully structured notes to ensure that all information is 
documented.  Following the conclusion of the meeting, these notes will be typed into a Student Support Plan worksheet 
and then emailed to all team members. It will contain an overview of the meeting discussion and the resulting action plan(s) 
to be implemented.   
 
Are SST meetings a function of the Special Education department?  
No.  SST meetings are a function of general education. 
 
Can you send the meeting notes to my child’s outside provider (pediatrician, therapist, etc.)? 

Yes- You will be asked to complete a release of information, allowing us to provide information about your child to an outside 
provider. 
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Will I be asked a lot of questions?  
No; the SST is an informal meeting to exchange information and collaborate on strategies for your child’s success.  While you 
may be asked some questions, it is up to you to choose how much and what you want to share with the team.  Although it is 
not required, your participation during this meeting is highly encouraged. 
 
What do I need to do to prepare for this meeting? 
It would be helpful to complete the Parent Prep sheet prior to the meeting and bring any other assessments or reports from 
doctors, dentists, counselors, or other schools that may be useful for the planning process.  We are interested in your 
perception of your child's strengths, as well as any concerns you may have. 
 
When you ask about my child’s ‘strengths’, what information are you looking for? 
‘Strengths’ may include character traits, skills, and your child’s preferred activities. 
 

For example: 
• Is a natural leader 
• Enjoys school 
• Has a good friend 
• Likes to help out at home 
• Loves puzzles 
• Plays with brothers or sisters 
• Is good with animals 
• Likes to build things 
 
Will I be given ideas to help my child at home? 
While the SST process is focused primarily on developing strategies for the classroom, some suggestions may be offered 
regarding ways you can help your child at home (if appropriate).  The team may also assist with providing information 
regarding relevant community resources, if necessary.  
 
Should my child be part of the meeting? 
No, the student should not attend SST meetings.  If you need childcare during an SST, your student(s) may join our Extended 
Day Program (EDP) for the duration of the meeting. Please contact EDP directly to arrange this.  When childcare 
arrangements are made in advance due to an SST meeting, your student(s) may participate in EDP free of charge. 
 
For more info on our Extended Day Program: http://edp2.sdccs.org/  
To arrange childcare during your SST meeting email Eboni Wyatt, Mountain View EDP Director: eboni@sdccs.org 
 
What happens next?  
We will implement the strategies that we decided upon during the initial SST meeting.  If necessary, a follow-up SST may be 
scheduled, usually 8-10 weeks after the initial meeting.   
 

If a follow-up SST is needed:  
The team will reconvene to discuss your child's response to the agreed upon interventions & evaluate which 
strategies were helpful.  As a team, we will select which strategies should be continued, and discuss additional 
strategies to be implemented if necessary.    
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If a follow-up SST is not needed: you will continue to monitor your child’s progress with their classroom 
teacher.   

 
Who should I contact if I have questions prior to the meeting? 
You may contact the SST coordinator (Kelley Herring, School Counselor) or your child’s classroom teacher. 
 
To make the most of the scheduled meeting time: 

 

þ Be prepared.  
 Fill out the Parent Prep Sheet completely and return it via email (to kelley@sdccs.org) or return the completed form 
to the main office (either North or South Campus).   If you have questions about any part of this process, please 
contact Kelley via email. 
 
þ Be on time.  The team places great value upon your investment in your child’s future.   
 
 
 
 

 
Thank you parents & guardians! We look forward to collaborating with you. 

 

Thank you,  
Kelley Herring 
School Counselor 
kelley@sdccs.org 

 
 


